AMERICAN COUNCIL ON EDUCATION RECOMMENDATION FOR CBT CREDITS

The American Council on Education (ACE) credit service has approved the SmartForce curricula listed below for college credit recommendation.  The credits may be applied toward CCAF and if accepted for transfer by a participating college or university towards a degree in Computer Information Systems, Information Technology or Data Communications and Networking depending on the course. 

	SmartForce Curriculum
	Exam number
	Credit hours

	0001:  Implementing and Supporting Microsoft Exchange Server 5.5 
	exam 70-081
	2 hours

	0002:  Implementing and Supporting Microsoft Proxy Server 2.0
	exam 70-088
	2 hours

	0003:  Installing, Configuring and Administering Microsoft Windows 2000 Professional 
	exam 70-210 or 215
	2 hours

	0005:  Implementing and Administering Microsoft Windows 2000 Network Infrastructure 
	exam 70-216
	2 hours

	0006:  Implementing and Administering Microsoft Windows 2000 Network Directory Services 
	exam 70-217
	2 hours

	0007:  Implementing and Administering Microsoft Windows 2000 Directory Infrastructure 
	exam 70-219
	2 hours

	0008:  A+ Operation Systems Technologies
	Exam 220-222
	2 hours 

	0009:  A+ Core Hardware
	 exam 220-221
	2 hours


	Check course(s) 
to be 
completed

	
	Course completion information to be Completed and verified by Proctor


	
	ACE course number
	Curriculum

Course title
	Credits
	Date Completed 
	Score
	Proctor Initials

	
	0001
	Microsoft Exchange Server 5.5
	2
	
	
	

	
	
	Basic Concepts
	
	
	
	

	
	
	Planning and Design Considerations
	
	
	
	

	
	
	Installing and Getting Started
	
	
	
	

	
	
	Configuring Exchange Components I
	
	
	
	

	
	
	Configuring Exchange Components II
	
	
	
	

	
	
	Client Architecture and Installation
	
	
	
	

	
	
	Public Folders and Forms
	
	
	
	

	
	
	Connectors
	
	
	
	

	
	
	Internet Migration
	
	
	
	

	
	
	Migrating from Microsoft Mail
	
	
	
	

	
	
	Advanced Security and Monitoring
	
	
	
	

	
	
	Troubleshooting
	
	
	
	

	
	
	New and Advanced Features
	
	
	
	

	
	
	Advanced Internet Features
	
	
	
	

	
	0002
	Microsoft Proxy Server 2.0
	2
	
	
	

	
	
	Overview and Architecture
	
	
	
	

	
	
	Planning and Installation
	
	
	
	

	
	
	Configuration
	
	
	
	

	
	
	Security
	
	
	
	

	
	
	Troubleshooting and Optimization
	
	
	
	

	
	0003
	Windows 2000 Installation and Administration 
	2
	
	
	

	
	
	Installation
	
	
	
	

	
	
	Administration
	
	
	
	

	
	
	Users
	
	
	
	

	
	
	Group and Terminal Services
	
	
	
	

	
	
	Files and folders
	
	
	
	

	
	
	Advanced File and folder Management
	
	
	
	

	
	
	Hardware Configuration and Optimization
	
	
	
	

	
	
	Storage and Printing
	
	
	
	

	
	
	Events
	
	
	
	

	
	
	Backup and Recovery
	
	
	
	

	
	
	Network Protocols and Remote Access
	
	
	
	

	
	
	Group Policy
	
	
	
	

	
	0005
	Implementing and Administering Microsoft Windows 2000 Network Infrastructure
	2
	
	
	

	
	
	Addressing and Naming Services
	
	
	
	

	
	
	IP routing
	
	
	
	

	
	
	Security
	
	
	
	

	
	
	Network Protocols and Remote Access
	
	
	
	

	
	0006
	Microsoft Windows 2000:  Implementing an Active Directory Infrastructure
	2
	
	
	

	
	
	Installation and Configuration
	
	
	
	

	
	
	Replication and DNS
	
	
	
	

	
	
	Security and Management
	
	
	
	

	
	0007
	Microsoft Windows 2000: Active Directory Design
	2
	
	
	

	
	
	Directory Services Infrastructure
	
	
	
	

	
	
	Directory Services Security
	
	
	
	

	
	
	Schema and Replication
	
	
	
	

	
	0008
	A+ Operating Systems Technologies
	2
	
	
	

	
	
	Operating System functions and the Windows family
	
	
	
	

	
	
	Windows Installation and upgrade
	
	
	
	

	
	
	Diagnosing and troubleshooting
	
	
	
	

	
	
	The network operating environment
	
	
	
	

	
	0009
	A+ Core Hardware
	2
	
	
	

	
	
	Identifying, Adding and Removing Systems
	
	
	
	

	
	
	Position and function of components
	
	
	
	

	
	
	Adding and removing components
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


    COLLEGE CREDIT TRANSCRIPT PROCESS 

1.  Student must complete the selected CBT course curriculum 

2.  Student completes the associated course test(s) in proctored 

environment.  NOTE:  The proctor (supervisor/trainer) must be able to confirm that 

the student takes the test in his/her presence.  

3.  Student will submit transcript requests to ACE.  (Contact  ACE to get a registration packet at (202) 939-9434 or (202) 939-9475 via Internet at  

http://www.acenet.edu/calec/corporate/index.cfm or send an e-mail to the ACE 

Transcript Services at  registries@ace.nche.edu   

4.  Transcript fees are a one time charge of $35.00 for transcript activation service

and one transcript.  An additional $10.00 fee is required for each additional transcript.

5.  Complete the attached student/proctor registration form, to include along with registration packet and sent to ACE:

         ACE College Credit Recommendation Service

         American Council on Education

         One Dupont Circle NW, Suite 250

         Washington, DC  20036

6.  After ACE sends the credit verification letter to the student, the 

student can take the letter to the ED Office for CCAF update or participating college

to request credit approval.
Student/Proctor Registration Form

	Student Information

	Student Name
	

	Student email address
	

	Social Security Number
	

	Home Address
	

	City 
	

	State
	

	Zip code
	

	Employer
	

	Address
	

	City 
	

	State
	

	Zipcode
	

	Proctor Information
	

	Proctor Name
	

	Proctor email address
	

	Telephone
	

	Address
	

	City 
	

	State
	

	Zip code
	

	
	


* Student must complete the course test in the presence of the proctor.  Upon successful completion of the test, the proctor (supervisor/trainer) must sign to verify that the student took the test in his/her presence.  Student will receive credit recommendation only after completion of whole curriculum to which credit hours are attached. 

Student Signature________________________________Date__________________________________

Proctor Signature________________________________
Date______________________________
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